
Error Codes

Error Fault Solution

E0
Water temperature sensor 

trouble
Close tap and restart appliance

E1 Ignition failure

Check whether gas valve is open, gas tank is 

empty or nearing empty, close water then 

restart

E2 Accidental Flameout
Check whether gas valve is open or water 

pressure too low, close water and restart

E3

Hot water output 

temperature too high 

or dry combustion

Check gas pressure and water flow rate

E4
Inlet water temperature 

sensor failure
Replace sensor

E5 Fan Failure Reprogram or replace fan

E6
Water sensor overheat 

protection
Check water temperature sensor

E7
Proportional valve or 

Solenoid valve failure
Change the PCB (ignition controller)

E8 Flue outlet blockage Check the flue duct. Switch on/off to reset.

E9 False Flame Switch on/off to reset

30L Fan Forced


